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65t SMACOUNCIL (2020/2021)

President Dr Tan Yia Swam

1st Vice-President Dr Ng Chee Kwan

2nd Vice-President Dr Tammy Chan Teng Mui
Honorary Secretary Dr Ng Chew Lip

Assistant Honorary Secretary | Dr Benny Loo Kai Guo

Honorary Treasurer Dr Lim Kheng Choon

Assistant Honorary Treasurer | Dr Chie Zhi Ying

Members Dr Anantham Devanand Adj Asst Prof Tan Tze Lee
Dr Daniel Lee Hsien Chieh Dr Tan Zhenwen Tina
Dr Lee Pheng Soon Dr Toh Choon Lai
Dr Ivan Low Jinrong Dr Wong Chiang Yin

Dr Low Tchern Kuang Lambert | Dr Wong Tien Hua
A/Prof Nigel Tan ChoonKiat Dr Bertha Woon Yng Yng
Adj Prof Tan Sze Wee




ADVANCINBROFESSIONAL STANDING

U Informed Consent and SMC Disciplinary Process

A Following the release of the grounds of decision of the Singapore Melieaicil (SMDisciplinary
Tribunal (DT) inquiry of Dr LioanArnin January2019, SMAought clarifications from the SMC and
subsequently met key officiale understandthe rationale behind the decision and discuss its practical
implications orconsenttaking. Among other things, we highlighted tlisproportionately heavy
penalty, as well as the current ambiguity and resultant practdétulties facedoy young doctors over
consenttaking for minor procedures.

A A letter toThe Straits Times Forumas published on 11 February 2019 aneport onour meeting
with SMC was issued on 25 February 2019 to help pronmte clarityto members. The College of
Family Physicians Singapore (CFPS) anda&dAommissioned survey to evaluate any changes in
practicebehaviourregardingH&L injectiongollowing the grounds of decision. The results show a
decrease in theumber ofdoctors who gave H&L injections and an increase in the median pricing of
H&L injectionssuggesting that disciplinary decisions may influence prabgbaviour

A In March, the grounds of decision for Dr SlmuennlChi ang’'s inquiry received
once again highlighted our concerns about the severe penalty imposed despite the mitigating factors
and the challenges of identity authentication to the SMC and in a lett&h®Straits Times Forum
SMA and the Medical Protection Society also joiatlyaniseda talk to give young doctozractical
advice on consenrtaking.



ADVANCINBROFESSIONAL STANDING

U Informed Consent and SMC Disciplinary Process

A On14 March 2019, the Ministry of Health (MOH) appointed the WorkgtouReviewthe Taking of
| nf ormed Consent and t BMAwWaIM@GEds bda nembempofthenary Pr
Workgroup. The wideangingrecommendations ofhe Workgroup was accepted by MOH in December
2019.

A SMA also issued a media release after the High Court set aside Diahifwr reonsictionin July 2019,

highlighting that not all breaches of the SMC Ethiadleand Ethical Guidelines amount to professional
misconduct

U Meeting with Minister for Health

A The SMA Council met with MBanKim Yong, Ministefior Health and other senior MOH officials,
includingSenior Ministeiof State Dr Lam Pin Min and Directoédical Service8/Prof Benjamin
Ong, on 2 July 201¥Various issuewere discussed, such as the recanti-smoking measures
information technology securitgngagement olGPs in the community, aesthetic medicinegnaged
care and engagement with medical students ahmttorsin training.



ADVANCINBROFESSIONAL STANDING

U Healthcare ServiceBIll

A 0On22 January 2019, SMA participated iooasultation sessiowith the MOH on proposed regulations
under theupcoming Healthcare Services Bill, which igpllace thecurrent Private Hospitals and
Medical Clinics Act¥We providedVIOH with input and requested for clarificati@m complianceThe
consultation session was fruitful anmee lookforward to reviewing the amended document.

U Medicallnsurance

A SMA provided feedback onstandardisedpreauthorization form for use by all Integrated Shield Plan
insurers proposed by the Life Insurance Association (LIA). Some of our suggestions, including reducing
the amount of information a doctor needed to provide, were taken up by LIA and will be incorporated
Into the next iteration othe form.

U Medical Indemnity

A SMA named three medical indemnity providers as preferred partners: Medical Protection Society as
the preferred mutual; NTUC Income as the preferred insurance company; and Jardine Lloyd Thompson
Group as the preferred insurance broker. Our preferred partners are chosen based on many factors,
including their track record in medical practice indemnity, their openness to suggestions, the
transparency of their processes and ttpeality of their products.



ADVANCINBROFESSIONAL STANDING

U Tripartite Meetings

A SMA met regularly with Academy of MedicitSngapore an€FPS throughout the year to exchange
information anddeliberate on issues faced by the medipaifession. Ashe issues affecting the
medical professiobecomemore complex and multidimensional, suagular meetingsvill help the
three professional bodies tkeep ourears to the ground.

U Response to COVHDO Outbreak

A WhenCOVIBL9 hit the shores of SingaporeJanuary 2020SMA immediately responded by working
closely withMOH to provide a reliable source of suppatound feedbacland insights on redlfe
encounters. We alsgave timelyupdates to SMA members as the crisis unfoldad securedN95 and
surgical masks from MOH for saledwr doctorsin the private sector

A A workgroup, led by SMA 1st ViPeesident, Dr TaMia Swarmwas also formed to provide guidance to
GPson theuse of telemedicine during an infectiodsease outbreakBesides issuing an advisory on
telemedicine, wealso produced a Telemedicine Qustirt Guidefor medicalpractitioners and a
Visitor Resource Pamphlfgr distributionto tourists in Singapore.



ADVANCINBATIENT INTERESTS

U Preauthorisation Form for Integrated Shield Plans

A SMA believes that all patients have the rigiconfidentialityregarding their medical history, artlat
consentto access this information must @xplicitly soughtind the information judiciouslysed.

A Lastyear, SMA raised several concerns regardisandardisecpre-authorisationform proposed by
Life Insurancé\ssociation (LIA) Singapore for usedbygtors forall Integrated Shield Plan insurers. In
particular,we wereconcerned that the requirement for doctots providei nf or mati on on a
comorbiditiescould potentiallybe used to build patient profileshereby prejudicinga patient.

A Our views were made known at a dialogue sessiiith LIAon 22 October 2019 and a mutually
acceptable solutionvas subsequently reached. LIA Isasce issuea@ clarification note with there-
authorization formintroduced on 1 October 2019, which statbsit doctorsare required to only
indicate comorbiditieshat arerelevant to the treatment. The note alsssures doctorthat it is a
standard procedure of insurete haveo bt ai ned t he pat i enthéisforppationor c
provided by the doctor to the insurerklA haslso affirmed that it will not use information the form
to build patient profiles and that the formequests consenbnly for the purposes of prauthorisation
and claimsaassessment, in compliance with tRersonaDataProtection Act.



ADVANCINBATIENT INTERESTS

U Mediation

A Mediationbetween a doctor and patient is therocess ofesolving a dispute without the need for
escalatiorto the medical council or a court of law. It is a methafdhalternativedispute resolution.
Some issues betwedhe patientand doctor are a result of poor communicationmisunderstanding
Over the years, the SMBomplaints Committebas stepped in to mediate between tivwo partiesby
providing a listening ear to the patieanhd seekinglarifications from the doctor involvedesolving
the dispute before the doctepatient relationship becomesreparable. It is heartening to seesteady
dropin the number of official patient complaints the SMA partly because some patients had
withdrawntheir complaintsafter our initial intervention. In 2019ye receivedl5 patient complaints,
which isconsiderably fewethan the high of 34 cases in 2Q12

U MedicalAlert

A TheMedik Awasprogramme started in 1970, aims tprevent medicamishaps among members of the
public throughthe issuancef cards and amulets that alert medical atental personnebf the
specific health problems and allergiefsthe holder of these items. The issuance procestudes
reviewby a volunteer doctor to ensure its accuranyd reliability Its portability also allows for the
informationto be available without electronic access aa@ssborder limitations To date, we have
Issued more thar35,000Medik Awascards and amulets.



ADVANCINGOLLEGIALITY &
ENGAGEMENT

MEMBERSHIP TALLY 2019 2018 2017
Total no. of members (at beginning of year) 8,820 8,479 7928
MNo. of new members 683 212 781
Mo. of resignatlons/deceased/expiry of student membershlp mn 410 135
Mo. of struck off In arrears 77 &1 a5
Total no. of members (at end of year) 9,115 8,820 8,479
MEMBERSHIP STATISTICS @ 0 @ 200
2,623 26
Student Memberss [ 2,804 Cverseas Members* | 26
I 3 045 | 20
1,404 4,071
Life Members [0 1,469 Ordinary Members [ 443
I 1596 I 4,057
329 26
Spouse Members 353 Honorary Members 25
372 25

TOTAL SRR 8,820

*Mon-voting memkzers




ADVANCINGOLLEGIALITY &
ENGAGEMENT

U Sharing professional insights and news
SMANews the official newsletter of SMA, wastablished iM966 to
provide a timely medium for communicatiaf newsto members. Over
the years SMA New$asbecome muchmore than that. The Editorial
Board constantlgtrive tokeep abreast of the latest trends in medicine
that may impacthe medical community, inviting influentigthought
leadersand practitioners tancisively address these issue®iur Feature,
Insight or Opinion column$&ome othe hot topics covered in 2019
Included:

A telemedicineandits benefits
anddrawback,

A the use of complementary
medicine inclinical practice,

A updateson the medicelegal
climate anddefensivemedicine




ADVANCINGOLLEGIALITY &
ENGAGEMENT

U Engagement with Student Leaders
Duringthe year, representatives of the SMA
Council regularlynet with student leaders from .
the threelocal medicabchools, as well as those PPEEseenErs v =
from the Singapordedical Societypf Australia
and New Zealand, th8ingapore Medic&bociety
of the United Kingdom, and th&ingapore
MedicalSociety of Ireland. Such engagements
enhance ouongoing relationship and enable
better assimilation of futuregenerations of
doctors with the rest of theprofession. Beyond
social engagements, many issues andcerns
facedby medical students were also raised and
discussedt thesemeetings, with SMA providing
the necessargupport tohelp prepare them for
their professional life ahead.




ADVANCINGOLLEGIALITY &
ENGAGEMENT

U Interest Groups and Getogether Events
We organiseda total of 22 membership eventsiith participationfrom
over 1,600 members and friendBhese eventsanged from largescale
professionwide events, suclas the SMA Annual Dinner, the WA

National MedicaBt udent s’ Clotar-Rrefessionad Gamesn d
to smaltgroup networking and lifestyle events
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ADVANCINGIEDICAD RAINING

U¢ KANR { a! bl GAZ2Y It aSRAOI ¢
TheSMA Nati onal Me di c al stuSentled event s’
that has been running for the third consecutive year. 209
Committee led byMs AngelaTham was drawn fronvolunteers across
all three local medical schools. The conventitroduced medical
students to the current medictegal climate andhighlighted the
Importance of having knowledge on this oftaeeglected subject




ADVANCINGIEDICAI RAINING

U A Voice for Doctors In Training

A SMAiIs fully aware that DITs face vastly differehillenges fronpracticing doctors, and
that their needs are bedboked afterby seniors who have gone down a similar path and
are, therefore more attuned to the challenﬂes faced joyior doctors The SMA DIT
Committee compriseepresentatives fronall the tralnln? institutions in Singapore. We
constantly engagéhe leadership of the Ministry of Health aigese trainingnstitutions,
iIn hopes that we can help tine-tune thetraining system so that it will evolve into one
that workswell for the profession

A Last year, the issue of the night float system versusiight callsystem was extensively
discussed, and a surveyas conductecmong peers to %arner a deependerstanding of
the different perspectivés across the training institutiom$eresults of the survey are
currently beinganalysed

A Anotherarea of concern among junior ward doct@ose fromthe differing _ _
interpretationsofwhat onst ataéepsabl e st andar dakingfoi n t
simpleprocedures, of which junior doctors camut multipletimes on a daily basis.Ina
Straits Times Forumet Hel p( youn doct or s puplishedodaldr i n
February 2019, Dr Benny Loo, Chairman ofQiie Committeghighlighted the conundrum
faced byyoung doctorsn public hospitals, calling for relevant authoritiesgiveclear
instructions to resolve the current ambiguigg thatjunior doctors can provide
appropriate andsustainable healthcareand not resort to the undesirable practioé
detensivemedicine



ADVANCINGNOWLEDGE

U SMA Centre for Medical Ethics and
Professionalism (CMEP)

Wlth Dr Lee Phen@oon taklng)ver the rOIe Of MEDICAL PROFESSIONALISM INTERPERSONAL

. . Concepts of professionalism, COMMUNICATIONS
Executive Directoirom A/Prof Gerald Chyand confidtiity, conic of Core skills and challenges in

. i B interest, collegiality interpersonal | commun ication
Dr T ThirumoorthyppointedasAcademic
. FOUR DOMAINS
Director
CLINICAL ETHICS HEALTH LAW
. . .. Ethical analysis, public health Legal responsibilities under the
A Following therecommendation®f the Ministry T o e e

of He(MOH) Workgroup tdreview the . -+ professiony ecpuntabily
Taking of Informed Conseandthe Singapore wlw % e

MedicalC o u n BisciplinasyProcess, we hope
that SMA CMERill be of greater relevanc®
doctors c ont i n edachtiomaelerthe a |
new leadership team.



ADVANCINGNOWLEDGE

U Singapore Medical Journal (SMJ)

0 o . 4%

A Last year, the journal achievesh impactfactor — =zditoria Commentary
(IF) of 1.141, basenh the2018 Journal Citation L . 3%
Report pblishedby ClarivateAnalytics Thisis Others Medicine in Stamps
an improvement fronthe previousy e ar ' s 4

45%
1 . 08. Review Article

Original Article
? [ ]

A TheSMJcontinued to attract avide rangeof
articles from aroundhe world. A total of 354
manuscripts weresubmitted from 34countries
lastyear, with about 45%riginating from Lo
Singapore, followed b{xSEAN, Easisia and the Novelcase
Middle EastOriginal researcimade up the
majority of submissionsfollowed by CME
articles reviewsand commentaries. Qhe 143  retterto
articles published in 2019nore than40% had 5"
been epublishedand indexedn PubMed ahead
of print.

SMJ ARTICLES PUBLISHED
) BY ARTICLE TYPE IN 2019
é

7%

CME Article
L]



ADVANCINGIEDICAL PRACTICE

U SMACIinic Assistant Place and Tratnogramme
Our partnership with Employment and Employability Institute
(e2i)continued in2019 with a revamped Clinic Assistant '
Programmethat utilisesa two-prongedapproach.

A Helpingour members in the recruitment afuitable candidatethrough
organisingob fairs and hosting their job vacancieseMA’ s c | I
assistant jobs portal. Last year, four job fairs werganisedn '
collaboration withe2i, with 220 potential job seekers in attendance. L AN
This was in addition tthe 119job postings and 284 job seeker
accounts created on our jolportal.

A Aimedto equip candidates with the necessary skills. Threes ofthe
Clinic Assistant Introductory Skills Course, followed by a thvessk on-
the-job training assessment, werganised The course fees were
significantly fundedy e2i—up to 90% subsidy for the Introductory 2
Skills Training Coursad upto 70% subsidy for the newly hired clinic
as s i st anonth'gmss eatamwAtotal of 20 clinics and 36 .
participants benefited from thiprogrammein 2019.




ADVANCINGIEDICAL PRACTICE

U Locum Online
Locums Online, which serves to seek antl hirelocums, continued to be well
receivedby ourmembers. We hope that thimembers only portawill allow for
a more collegiaandtransparentplatform for fair dealings. SM&lsoprovides
advice to members facing issuekile usinghe platform. Last year, 44 postings
were madeon this portal

U Great Eastern Insurance
Thisis a riskpooling insurance scheme in collaboration with Great Eastern Life
Assurance, which was created more than 20 years ago to help- sméhl|
mediumssized clinics to obtain clinfospitalisation group term life and
personal accident insurance schemes at group rates. While more of such
policies are now readily available to individual small and medium enterprises,
this scheme continues to benefit 80 members and their clinic employees.



ADVANCINGIEDICAL PRACTICE

A SMAeMarket

SMAeMarketwas developed as an online marketplace to connect our members to clinic and medical
equipment suppliers. The aim is to enable our members to enjoy greater time flexibility in the
procurement process, which will result in improvements to their business processes!8Mketis a
constantly evolving platform, and we are always considering ways to improve it so that members can
derive maximum benefits from being part of it. In 2019, 2,195 active members viewed the portal, and
there were 11 suppliers otie platform.
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